Need to boost and develop your support skills?

Now’s the time to get skills ready
with fee-free* training!
This skill set is 100% fee-free for everyone — that means you pay
no tuition, resource or administration fees.
Get skills ready — enrol now!

FAMILY AND DOMESTIC VIOLENCE EARLY INTERVENTION
SKILL SET
State ID | AE648

Overview

Who is this skill set for?

Whether you work in a field where you interact with
people who are victims of family and domestic violence,
or know someone who has experienced it, sometimes
it’s hard to know the right way to respond or help. This is
particularly true for early intervention — offering support
and assistance in a targeted way, to stop early signs of
violence from escalating.

This training is particularly useful for both new and
experienced healthcare and community service workers who
may not have skills and knowledge dealing with the issue, but
is also suited to anyone who would like to upskill in this area
and be able to offer support to vulnerable or at-risk people.

This skill set is 100% fee-free for everyone!*

The unit in this skill set may lead
to the CHC42015 Certificate IV
in Community Services, which has course fees reduced by
half, and other qualifications that allow selection of this unit.

You’ll learn about using effective questioning, active
listening and rapport building to gain trust and gather
information for early intervention for domestic and family
violence. The skill set also covers ethical considerations;
legal aspects such as legislative and statutory requirements
and reporting; procedures, practices and standards; and
referral sources and associated protocols.

Further study options

How to enrol
Visit jobsandskills.wa.gov.au/skillsready for a list of training
providers approved to deliver this skill set, or visit your local
Jobs and Skills Centre or contact them on 13 64 64.
See jobsandskills.wa.gov.au/jobs-and-skills-centre to find
out more about the free support and services they offer.

Further information
Check out the frequently asked questions on the Skills
Ready page of the Jobs and Skills WA website.

Call your local Jobs and Skills Centre on 13 64 64
for more information or visit jobsandskills.wa.gov.au/skillsready
*Eligibility requirements apply for free training — See website for details

Units of competency
Unit code

Unit title

CHCDFV001

Recognise and respond appropriately to domestic and family violence

Eligibility criteria
This course is 100% fee-free for eligible students.
This program is funded by JobTrainer - a joint initiative of the Western Australian and Australian governments.
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